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Working Wardrobes

HOW YOUR OLD CLOTHES CAN AFFECT LIVES

t ol began for Jeri Rosen almost 20 years age.
| She'd‘bacome concerned with ihe: sfories she'd
Heard antelsvision newsor read in the poper abiout
wiimen needing 1o go o shelles to escope abuse
‘How do they get-on with their lives?” sha won-
derad, "They likely brought litle. with-them 1o the shelien
How doiihey hove o dress for success’ wardrabe to even
apply for o job?”

barri kneve how importont answers do those guesions
were: For some 25 yeors she'd heoded o marketing and
communications company. And, dealing oz she did with the
heods of busineszes, corporations and fnancial organiza-
limns she knew whel émpleyers wanted fo see in prospes
fiie: ney hires. “Waouldn't 1t be greon” she pondersd, Yif
samebody came: along ond not anly provided some guid-
nnce hut olzo the clothes that might e needed?’

Al dinner parfies and with acguoiniances, Jerd began
latking abaut the need. Soon, on idea formad. "How cbout
o daywhen Jeni and five of her friends could helpaul peo-
pie fika that?”

lern and her five tiends beagon collecing clothes,
occessories; even some cosiume (gwelny from ther clossls
and from those friends of friends who wanted to hefp. The
stilfwas all stared in Jetits affice,

Dince the eantribulians bagan 't ovarllow, leri contact-
ad Oropge Caunty shelers and told (hem wha! they were
going lo doi They were going fo hold o "Day of Sell
Estaom” whare tha ablse victims could pick from racks of
collsctad garments, cowld gt some odvice on cosmetics ia
useand hairstyles and generally prepare themselves far the
job-hunt by learning interview skills ang spplication prepa
rafion,
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Six Crronge County Shelters: jumped at the chance o

porticipalz in thal first year back in 1990 And zome &7

ohused wamen were helped |o slan o new fite by Warking
Wardrabes:

During that firsf yeor, Jerri and her Fiends not only
helped the women achieve seltconfidence and presentabil
iy, Bul they alsa-bagan lo detect there might ba''a graoiar
reed than first onticipated, There were oihar women ol
thers who needed halz, oo There wera the homeless, the
impoverished, aven the women being relaased from |oils

Along with recognition come o determination to include
these women, tag, in the Warking Wardrobes choritable
effarls,

Warking YWardrobes soon became a tolked-about sy
c&33 In corrying out its mission of helping women loaking far
that frésh siarl, They also beceme noted for praviding the
skills needed 1o be able 1o lind esb and the clolhas avear
b weark.

Thal's when coniribulions began coming in I wasa'l just
used ciothing, thaugh. Many who heard cbeool the wark
being dene wanted fo coniribute cosh fo help oul ond. did,
Soaon, corporafions like Alergan and Bosing and Disney
Resorts come oboard ta help,

By 1997 Worklng Wardrabes had become on impor-
lani, known ond estnblished charity in Qrangs County, Bul,
thai's too when lerr redlized there was an évan bigget job
for her arganization to perform,

As:the CEO, of the orgonizalion, she moy have
shocked her board of direcions with whal she wanied to'da
el She wanted to'expand Wardiobe's alfdrs: She'd real
ized there wore o lof of men ouf thers; the homeless, recov-
ering oddicts, men relecsed from joil or even, sometimes,

MDVELEFT Working Wardrobos
founder and CEO jerri Acsen.

AROVE CENTEA AL thae Warking
Wardrobes caroar contor clionts
can select outlits to take homo
And Waar At oD MLorViews.

ABOVE FICHT AL 3 Werking
Wardrobes Career Fair, clients
have epportunity to mest with
prespective employers an well as
decide an caresr training

BELCYY, Indikn Wijosokora, wheo
was one of Working Wardrobeos®
clionts, Now- sorvas an the Board
of Direciors.
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Working Wardrobes

former combat velerans who needed help in get-
fing Iheir fives back on track.

lerri’s board agreed and anather expansion
of Working Wardrobes got underway. Now men
came under lhe prolective umbrella of their servic-
es. And, they could get ouffitted with naw styles.
George Zimmer, owner of Men’s Wearhouse
clothing stores came cboord and helped bring
Waorking Wardrobes to a new level.

In the year 2000, skl another addition was
made to the ranks of the organizalion’s services.
“The godl was,” says Jerri, “lo prevent a percent-
age of 1eens from winding up in one of the shellers
that works with the adults served by Working
Wardrobes.” Added fo the charity’s curriculum for
younger “clients,” then, were an extensive series of
workshops which included career coaching, pres-
entalion skills, values and ethics discussians.

A short while later a side-growih of leen prob-
lems surfaced and the need was met by holding
an annual “Cinderellas for Life” event. It wasn't
just to provide prom dresses and accessories for
underprivileged young girls but also to help them
plan for the Future by holding workshops on efi-
quette, self-esteem and gool selfing.

In the first 14 years of operation, Working
Wardrobes used only donated werehouse space
for ils operations. In May of 2004 it finally moved

into ils own 10,000- square fool facility where it
can not only have ils Career Center bul also ils
adminisirative officas and ils Donafion Center.
Todoy, the organizalion annually helps nearly
4500 men and women re-enter the work force,
Gone are the days when some new clothes and,

hopefully, a new atfitude would work.

Today, wardrobes are still the mainstay but at
its Career Service Center clients work with a
“Personal Shopper” o select career qudlity cloth-
ing for intarviews and employment. And, clienls at
the Center not only find a new wardrobe but full
grooming services available on o daily basis.

At Career Development Services, Working
Wardrobes’ job seekers con be brought up Io
date in this tech oge. Tools are available where
they can undergo personal assessment to deler-
mine their skills, post resumes and conduct online
job hunts. Thera's also a Career Developer avail
able who can focus clients on their skills and abil-
ities and offer assessmeni and possible job leads.
Working Wardrobes Human Resource+rained vol-
unteers also trek io shelters and rehab facilities 1o
hold on-site workshops to help ready those about
lo re-emerge into the working world.

Working Woardrobes also presenis various
workshops. “The Power of Your Image” Workshop
aims to enhance their clients’ image and credibili-
ty by mofivating them to be more censcious of pro-
jecting a posilive and professional image. Here
the clients learn how to feel great and look profes-
sional. During this dynamic and interactive work-
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Free Design
Consultation

shop, Working Wardrobes covers a wide array of
topics including:

+ The impact of first impressions and how fo make
the right impression every fime.

+ An explanafion of different clothing siyles and
how to find your best personal style.

# Business eliquette lips.

As they geared to increasing client workloads
and increasing contribulions to lheir efforis,
Working Wardrobes soon found fiself entering the
retail business of offering “slightly worn Fashions”
gathered from confribufions. They began opening
stores lhroughout Orange County called
“Hangers.” Bafore they knew it, they had six stores
in Fountain Valley, Brea, laguna Niguel, Tustin
and Anaheim.

It was the development of those stores which
offered still another opportunity lo Jerri Rosen. II's
called Cuslomer Services Training. With the help
of the National Retail Federalion, Working
Woardrobes set up a course of instruction where
the Wardrobes “clients” are Irained in relail sales
and' cuslomer service at ils Hangers. The clienis
not enly become familiar with all aspects of relail
sales during their onthejob experience, but grad-
vale from cerlified fraining.

Giving folks a new slart has always been the
goal of Working Wardrobes. And, its clienis love
the stories of success ihey hear at such events as
the organization’s Day of Self-Esteem. At this
yeat's Spring event, one of the speakers was a
young mother identified as Jenniter.
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Working Wardrobes

Jennifer told of arriving at a domeslic abuse
shelter with her children 18 months earlier.
Everything they owned fit into o loundry baskst.
She didn’t know what she was going lo do, how
she was going to support her children or even how
she might apply for a job. She had nothing.

“Working Wardrobes came inlo my life at a
perfect time,” Jennifer lold her audience. She
lalked about being ouffited wilh the necessary
clothes and attending workshops on resume wril-
ing, financial planning and building personal skills
for success. “The workshops helped me to gain
confidence,” Jennifer told her audience. It wasn't
long before Jennifer found a good job. She is now
an administralive assistont with a leading invest
ment firm and proudly boasts her family was able,
recently, to move into its first home.

Jennifer's story is just one of the mony abound-
ing about Working Wardrobes successes.

Another success that's dear to the hearts of all
who labor or volunteer at Wardrobes is that of
Indika Witesekera.

Indika’s story starls when he was a kid, Irying
to fit in, playing around, as so many kids do, with
drugs. When he got 1o the University of
Massachuselts, he says, his habil escaloled. He
found himself using cocaine on a regular basis,
*Before | could understand the gravity of my deci-
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sions,” he says, *| suddenly found myself expelled
from school ond homeless...left with nothing
except a lerrible addiction.”

Too provd fo leli his parents, Indika headed to
the West Coast where he soon swilched from
cocaine o speed and even began peddling drugs
to support his hobit. From there life was a series of
getling high, gelting caught, doing jail ime ond
always being sentenced to rehob which, he says,
never worked for him. “| was miserable,” he said,
“*but | couldnt stop ond the shame and helpless-
ness from my failed recovery aitempts only wors-
ened my downward spiral.” Eventually, he says, a
probation officer gave him one more chance:
either shape up or go fo prison. Either graduate
from a rehab, gel a job or get locked vp for a long
fime.

Indika was scared. He enrolled in a Salvalion
Army rehab program and asked for help in finding
a job. The Army counselor poinled Indiko toward
Working Wardrobes where he could cerlainly find
the clothes he'd need lo apply for a job. There, he
spent weeks with career coaches akiending life
skills workshops, He learned about mastering
inlarviews, diplomacy in answering questions
about his past and many other abilities ervcial to
re-entering the workforce,

On one special day, when the clients could
nol only get a haircul, grooming, and mingle wilh
ihe Personal Shoppers who would measure them
for o custom wardrobe of suils, shirls and shoes,
Indika met one of the volunteers, a corporate exec-
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Here's How to Avold Costly Mistakes

Beware of unprofessional companies. Why risk
experiencing a home improvement nightmare? According to the
Better Business Bureau, The Vinyl Fence Company is the high-
est rated vinyl fence and patio cover company in Orange
County. If you want a hassle-free experience, The Vinyl Fence
Company is the perfect company for you!

Don’t get tricked into buying low-quality vinyl.
Ultraviolet rays from sunlight is a leading cause of yeliowing in
vinyl. At The Vinyl Fence Company, we only use high-grade vinyl
engineered specifically for the intense Southwest sun. Our vinyl
boasts over 25% more UV Inhibitors versus the vinyl used by
other companies, which means that your fence, gate, patio
cover, etc. from The Vinyl Fence Company will never yellow,
crack, peel, or rot, and it comes with a LIFETIME WARRANTY!

Avoid limited design options. With The Vinyl Fence
Company, virtually any style that you desire and that can be
made out of wood or iron can be made out of vinyl. The styles
are only limited by your imagination.

% Are You Just Starting the

Investigation Process?

Call for your FREE Information Pack.
Know what to lock for BEFORE
getting estimates! For more information
visit www.VinylFenceCo.com

Or visit our Showroom at:
2210 South Ritchey St. Santa Ana 92705
Hours: M-F 9-5, Sat 10-4, www.VinylFenceCo.com

ulive from The Men’s Wearhouse. Indiko remem-
bers “He said to look him up when | finished the
program and [ did.”

Indika’s success story doesn’t end there,
though. He's been with The Men’s Wearhouse for
several years now and gives the company credit
for allowing him “lo make the income | need 1o be
independent, paying for my education.”

Not leng age Indika decided it wos time for
payback at Working Wardrobes. He became o
volunteer and has conlributed so much, he now
serves on the Board of Direclors.

Working Wardrobes has been privileged 1o
have their work recognized by civic leaders, gov-
ernment ond organizations ol the national, state
and community levels. Last year alone, the organi-
zation earned First Ploce in  NATOA's
“Interview/Talk Show" category for Working
Wardrobes TV show, and received Ihe Kingdom
Assignment Well Done Award and Ihe Soropfimist
Internalional of Hunfington Beach "Making a
Difference for Women" Award.

What began for Jerri Rosen as an idea to help
oul abuse victims has grown for beyond her
dreams of 20 years ago. Working Wardrobes sue-
cess slories are hearlwarming and ils efforts
applavded by many in government, educalion
and civie leadership.

For Jerri, though, those 20 years are filled wilh
good memories and bring a smile of safisfaction
that she has, for so many, been oble Io change
lives with some old clothes. 1m
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